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Bl INSTALLATION & LICENSING

Bl INSTALLATION FROM DISC

In order to install the Module, insert the game disc into the CD drive.

(PC) The Installation Menu should appear if you have CD Autostart enabled
on your computer. Click on the “Install Game” option to begin the
installation process. If you have CD Autostart disabled, or if the
Installation Menu does not appear, please browse the contents of the disc
and simply double-click on the file called “Setup.exe”. This will manually
launch the game installer.

(Mac) For the Mac version, open the disc icon and launch the game
installer application. The installer application will copy all the necessary
files for you into your existing game folder. This is required in order to
have the Module correctly communicate with the base game (which is
required).

B INSTALLATION FOR DOWNLOAD VERSION

After you have successfully downloaded the Combat Mission: Battle
for Normandy - Commonwealth Forces setup file, double-click on it to
launch the installer.

Note: you should keep the downloaded installer file! Battlefront.com does not offer infinite
digital storage, and your download will expire. So it is a good idea to keep the
installer file you downloaded and copy it somewhere safe (e.g. burn to disc, USB
stick or external harddrive) so you can reinstall the game later on.

B LicenseE OVERVIEW

Combat Mission: Battle for Normandy - Commonwealth Forces is protected
by an online activation system that helps us restrict the illegal
distribution of the software without being annoying or intrusive to the
legitimate customer.

B How TO FIND YOUR LICENSE KEY

For download and download&mail versions, it is the same code that you
used to download your game. You will find your license key saved in
your online account at www.battlefront.comstore. After logging in, click
on the “My Account” link from the top menu. If you forgot your
login, go to www.battlefront.comlostpw to retrieve a new random
password as well as your username in the same email. The username is
called “user account” in the email.

For mail delivery only versions, the license key is printed on the
product itself, usually on the back of the case or the game manual,
sometimes inside the case or manual cover, depending on the product. You
will NOT find the key for a mail delivery version in your online account!
So please do not lose your license key label!
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B LicensiNG

When you first run CM:BN Commonwealth Forces, after the initial install,
you will be prompted to activate your copy . In most cases all you need to
do is:

a) make sure the computer on which you have installed the game
has an active online connection to the internet

b) click “Play Now" in the product activation dialog

window b) enter your license key into the correct field.

c) hit the "Activate” button and wait a few seconds while your
license authorizes.

If you wish to install the game on a computer without internet connection,
you must perform what is called a “Manual License Request”.

(PC) After launching the game:
a) click on the “Manual Activation” button

b) write down or memorize the Authorization Request
Code presented to you

c) on a computer that is connected to the internet, go to
http./ www.battlefront.com/activate

d) enter your License Key and the Authorization Request Code in
the appropriate place

e) write down or memorize the Authorization Code

f) go back to the computer where the game is installed. Launch
the game again and click on “Manual Activation’. Ignore the
Request code and click on the Next button. Enter the
Authorization Code from step e above

(Mac) Currently, Mac users cannot manually activate using the above
auto-mated procedure. Instead, please 2o to
www.battlefront.com/helpdesk and click on Submit Ticket. Enter your
authorization request code and our staff will send you the Authorization
Code you need to activate your game.

Off-line licensing is also a good workaround for online computers which
experi-ence problems with a firewall, router or proxy settings and cannot
establish an internet connection to the activation servers.

Bl ADDITIONAL ACTIVATIONS

Our End User License Agreement allows you to have the game activated on
one computer and one backup computer. Our online activation system
enforces this limit, but will allow you two additional activations without
asking ques-tions (so called “overflow activations”). These Overflow
Activations are meant to be used when you switch to a new PC and would
like to continue playing the game there.

Note: there is no way to “unlicense” a previously activated copy on a computer. Which
has the advantage that you can’t ever forget to do so : )
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In addition to the above 4 activations, you can add one extra activation to
your key every 365 days.

(PC) In order to do this, please point your browser to
http:// www.battlefront.com/activate. You will be asked to login and
enter your license key.

Note: If you forgot your login, go to “www.battlefront.com/ lostpw” to retrieve a new

random password as well as your username in the same email. The username
is called “User account” in the email.

If your key is eligible for an additional activation (e.g. if it was not
already requested less than 365 days ago), then you'll be notified of it and
the activa-tion is automatically added to your key, so you can use it
immediately again.

Should you ever need an additional activation more than once within the
365 days period, then you can always contact our License Activation
Support staff (see below).

(Mac) There is no automated way yet for Mac users to add activations,
unfortu-nately. Instead, please go to www.battlefront.com/helpdesk
and request an additional activation for your key by clicking “Submit
Ticket”. Do not forget to write down what your key is!

Bl LL1CENSE ACTIVATION SUPPORT

Battlefront.com prides itself on customer service, and this continues with
the implementation of the online licensing system. Please check out
our Knowledgebase section which explains how online activation works
in de-tail:

http:/www.battlefront.com/helpdesk

If you ever need specific assistance, do not hesitate to email us with a
descrip-tion of your problem. We usually respond within 1 working day.
Please note: only the original Battlefront.com version of the game uses our Online
Activation System. If you have purchased your game elsewhere (e.g. in a
store), then you probably have the retail version of the game, which does NOT

use our Online Activation System.

B MODULES

Modules like CM:BN Commonwealth Forces are not standalone games!
They require the base game (in this case, Combat Mission: Battle for
Normandy) to play. It is therefore VERY IMPORTANT to install the
Module in the cor-rect location, i.e. inside the previously installed CMBN
base game directory.



6 Combat Mission: Battle for Normandy

Note: if you purchased the module as part of a bundle together with the base game,
then this is taken care of automati-cally during installation of course!

The installer will try to find out where the base game is installed
automatically and suggest the correct location, but this may not always
work 100% cor-rectly, especially if you didn't use the default installation
paths, or if you have a non-Battlefront localised version of CMBN. Please
doublecheck where your installation folder is therefore BEFORE installing
the Module (the In-staller Menu will remind you of that).

If you have a non-Battlefront version of the base game which requires the CD
in the drive in order to play, then by installing the Commonwealth Module
this will no longer be required.

IMPORTANT! After you have the Commonwealth Module installed, you will never

need to patch the base game of CMBN separately. All future Commonwealth

patches will also include the corresponding patch to the base game of CMBN.
Bl MULTIPLE MODULES: REINSTALLING / PATCHING

The important thing to keep in mind (and probably the biggest potential
source of confusion) is this:

If you have a CMBN module, then you do not need your base game key
(ever again), and you do not have to patch/activate your base game
separately (ever again)!

When you activate a module with a module key, or patch a module, the
base game is activated/ patched automatically as well. There is no need to
license/ patch the base game separately. Below is the correct way to
(re-)install CMBN and modules. If you do not have a module listed below,
simply skip that step:

1- install the base game, Combat Mission: Battle for Normandy. This will
typi-cally be v1.00 or v1.01.

2- install the Commonwealth Module. This will update your game to v1.10.

2b- use your Commonwealth Module license key to activate. This will
activate both the base game AND the module.

3- if available, install the next Module. This will update your game to v1.20.

3b- use your next module license key to activate.

4- if available, install the third module. This will update your game to v1.30.

4b- use your third module key to activate. This will activate both the base
game and the module in one go.

5- if available, install the latest patch for CMBN. Usually,only one patch
is required to update all game components, including the base game and
mod-ules.
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Note: It’s important to patch as the last step (IF a newer patch
is available, i.e. in the case of the Commonwealth Module,
a patch that is at least v1.11 or higher...)! This will
ensure that your game and all modules are up to date;
otherwise you may unintentionally downgrade your
game to an older version by installing an older module.

Bl USEFUL SHORTCUT LINKS

The Installation program adds a number of useful links into your (PC)
Win-dows Start>Programs group |/ (Mac) game installation folder by
default, such as:

Bl DIRECT LINK TO THE PDF MANUAL

The game documentation is included as an Adobe PDF (Adobe Reader
required from www.adobe.com) file, and it can be accessed quickly from
here.

Bl ACTIVATE LINK

This is the link to the web interface for adding activations to your license key,
or for manually activating your game (applicable only for PC versions at
the time of writing).

Bl VersioN CHECK LINK

This is a quick way to check for updates online. The link is pre-coded to
know which version of the game you have installed, and will automatically
inform you if any patches or updates for your specific game combination
are avail-able.
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Bl TROUBLESHOOTING

While we've taking utmost care in preparation of this software to avoid bugs, today's myriad of
available systems, software and hardware configurations makes it impossible to guarantee 100%
compatibility. Below you will find a few known issues as well as a list of contacts available to help
out.

An up-to-date Troubleshooting Guide is also available at our webpage:

.......................................... http://www.battlefront.com/helpdesk

Bl MuLti-GPU

On certain systems with multiple video cards a known bug prevents players from selecting units
occasion-ally. Turn off the additional video card(s) to solve this problem.

Bl MucrtieLE VipEO CarDs (SLI) VERY SLow

If you are running multiple nVidia video cards running in SLI mode, download the latest
Forceware drivers (169.21 at least).

Bl UniTs DISAPPEAR WITH SHADOWS ON
This problem seems to affect people with certain combination of newer (8000 series) GeForce cards
and various OS and video driver combinations. Until Nvidia releases a new set of Forceware drivers
that specifically address this problem, simply play the game with shadows disabled (use Alt-W to
toggle shadows on or off).

Bl LevEL OF DETAIL
CM:BN tries hard to keep up framerates and will automatically downsample textures, and adjust model
quality, and level of detail calculations if it detects performance limits (VRAM used up etc.) This
may lead to a subpar graphics quality during gameplay. Often it is a better idea to manually
adjust the model and textures quality downward in the Game Options Menu, leading to better
overall look and faster framerates.

I InTRO VIDEO

If you would like to disable the intro video playing at game launch, hold down the “V” key at game
startup. This is a toggle and remembered for future launches. If you want to bring the video back,
simply keep “V” pressed again during the next launch.

B TeECcH SUPPORT
Il Bucs

If you run into a bug, or have problems in running or installing the game, please visit our Tech
Support forum ati.........cccceeeee http://www.battlefront.com/community

If you do not find a solution to your problem there, please post a support ticket

at oo http://www.battlefront.com/helpdesk

Il PATCHES

Please also do not forget to check regularly for the latest patches to the game

: http://www.battlefront.com/patches

You can also do an auto-check to find out if your version of the game is up to date. In your
Start>Program Group you will find a link within the Combat Mission Battle for Normandy sub-group
called “Check for latest version”. Clicking the link will automatically compare your currently
installed version of the game with the latest version available for download, and the results will be
displayed in your browser.

Bl LiCcENSING
For problems with licensing or unlicensing the game, please refer first to the Knowledge Base at:
.................... http://www.battlefront.com/helpdesk
If you do not find a solution to your problem there, please “Submit a support ticket” there.
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